Registered office address:
Administration Block, CIN: U45203KA2001PLC0O28418
Kempegowda International Airport, Bengaluru,

Bengaluru - 560300, Karnataka, India.

~

Kempegowda

06 Aug 2026
Circular No -ACSBLR/KLSPL/004

Subject: Implementation of Cargo Community System (CargobyBLR) for Domestic Cargo
Operations at Kempegowda International Airport Bengaluru (BLR Airport)

Dear Valued Partners,

Over the last five years, Bangalore International Airport Limited (BIAL), operator of BLR Airport,
has successfully digitised international air cargo operations through the Air Cargo Community
System (CargobyBLR/ACS). Today, nearly 100% of international cargo transactions by shippers
are processed through the CargobyBLR portal, helping create a more efficient, transparent, and
digitally enabled cargo ecosystem at BLR Airport.

As part of BIAL's continued commitment to digital transformation, and in alignment with the
Ministry of Civil Aviation’s vision to establish a unified digital cargo ecosystem across India, we
are pleased to announce the implementation of the Air Cargo Community System (ACS) -
CargobyBLR - for domestic cargo operations at BLR Airport.

The CargobyBLR domestic platform will be deployed at the Menzies Aviation Bengaluru Private
Limited (MABPL) Domestic Air Cargo Terminal. The platform will be operated and managed by
BIAL's technology partner, Kale Logistics Solutions Private Limited (KLSPL).

CargobyBLR is a collaborative digital platform designed to connect and streamline interactions
among stakeholders across the air cargo ecosystem at BLR Airport. The platform enables
coordinated engagement between Agents, Airlines, Cargo Terminal Operators, Ground Handlers,
Transporters, E-=Commerce Operators, and other service providers.

The platform is designed to:

e Digitise end-to-end cargo processing and documentation

e Eliminate manual paperwork and duplicate data entry

¢ Improve operational efficiency and collaboration across stakeholders

¢ Enhance shipment visibility, transparency, and real-time tracking

¢ Reduce cargo dwell times through better planning and process automation
e Strengthen security controls and regulatory compliance
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This circular is being issued to inform all concerned entities that CargobyBLR domestic cargo
services, powered by Kale Logistics Solutions, will be available from 10t August 2026 through
the CargobyBLR portal at www.cargobyblr.in. The platform will support online transactions for
Domestic Outbound and Inbound cargo operations through both web and mobile applications.

The platform offers a comprehensive set of functionalities designed to support different
stakeholders across domestic cargo operations. A summary of the key features and benefits is
provided in Annexure A below. All stakeholders are encouraged to familiarise themselves with
these capabilities and adopt the platform effectively to improve operational efficiency and fully
leverage the benefits offered by CargobyBLR.

To ensure a smooth transition and effective adoption of the platform, dedicated training sessions
will be conducted for all business partners. The detailed training schedule, along with registration
instructions, will be communicated separately.

All stakeholders are requested to nominate relevant personnel and complete the registration
process to ensure smooth onboarding and seamless transactions on the platform. The Kale
Logistics support team will coordinate closely with your organisation during onboarding and
implementation to provide the required assistance.

We look forward to your continued cooperation and active support in ensuring the successful
implementation and adoption of this digital transformation initiative.

For any queries or assistance, please contact:
¢ Email: domesticbir.support@kalelogistics.com
¢ Helpline: +91-8700910070

Yours sincerely,
For Bangalore International Airport Limited

L~
Arun Chandra
Vige President - Aviation Business
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Annexure A

Key Functionalities for Agents: (Web & Mobile app)

1. Outbound:
e Creation of Air Waybill with minimum required details (AWB)
« Advance Shipment Information (ASI) submission to CTO
e Electronic submission of shipment documents (e- docket) to CTO to Airline
¢ Terminal Handling Charges Payment (Optional)
¢ Vehicle token generation process with QR code
e Weight check Information from CTO to Agent
o Warehouse Acceptance from CTO
s View Terminal Handling Charges Invoice

2. Inbound:
¢ Information on shipment arrival at CTO
e View of Airline Delivery Order (ADO) release status
e View Ready for Delivery status
e Terminal Handling Charges Payment
e Vehicle token generation process with QR code
¢ Delivery status update from terminal

3. Generic
e Track and trace providing real time visibility
s TSP Charge PD Account Balance View
o e-Docket
View and download ACS receipt
View and download TSP receipt
¢ View and download additional CTO invoices
e Change and reset password

Key Functionalities for Airlines: (Web & Mobile app)

1. Outbound:
s View AWB submitted by Agent to CTO
o View digital weighment slip generated by CTO
e Acceptance Information for Final AWB execution
e View X-ray screening report
e View and download shipment documents submitted by agent

2. Inbound:
e View Shipment details arrived at Terminal
e Update chargeable weight for arrived shipments
e Release/ Revoke Airline Delivery Order
e View segregation report

3. Generic
¢ Track and trace providing real time visibility
e« Change and reset Password
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